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WELCOME 
 
We sincerely hope that you will have a rewarding and enriching educational experience as a 
student in the Traditional Psychiatric Technician Program at Napa Valley College or, the 
Psychiatric Technician Fast Track (PTFT) Program at DSH-Napa. In addition to our PT 
orientation, we strongly encourage students to take the campus-wide orientation at 
www.napavalley.edu/orientation.   This will give you a bigger and more thorough picture of what 
services are available to all NVC students. The term student is used throughout the student 
handbook and refers to the students in the traditional program, and the students in the PTFT- 
who are referred to as PT Apprentices. The polices in this handbook are the same for both 
programs unless specifically stated otherwise.  

This program has been developed with the specific intent of providing an opportunity for 
qualified persons to achieve eligibility for the licensing examination administered by the 
California Board of Vocational Nurses and Psychiatric Technicians. It reflects a basic concern 
with the role of the psychiatric technician in the prevention of mental disorders, the promotion of 
mental health of individuals and families, and the provision of quality nursing care for those 
patients with incipient and diagnosed mental and physical disorders in diverse settings. 

Because of the necessity of a certain number of rules and regulations in any organization 
composed of many persons, this handbook has been prepared so that everyone will be familiar 
with rules and regulations and therefore facilitate a better understanding among all concerned. 

Included in this handbook is information which will be of help to you in understanding school 

http://www.napavalley.edu/orientation
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PHILOSOPHY OF 
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BASIC LIFE SUPPORT (BLS) REQUIREMENTS 
 

Basic Life Support (BLS) Requirements 

Documentation of current American Heart Association Basic Life Support (BLS) for Healthcare 
Providers (HCP) prior to the student’s first clinical assignment. The course must include adult, 
child, infant and two-man rescue skills. 

 
1. Students accepted into the Fast Track Program will be provided training on AHA BLS and 

First Aid.  Students who are unable to pass the test for AHA will be dismissed from the 
program. 

HEALTH/IMMUNIZATION REQUIREMENTS 
 

1. Documentation of physical exam (NVC documentation) within three (3) months prior to 
entrance into the Psychiatric Technician Program. Documentation of the following 
required immunizations or of seropositivity (positive titer). 

a. TETANUS/ DIPTHERIA – Booster must be within the last eight (8) years. 
b. MMR  

�x MEASLES – Positive Titer (blood test) Result 
�x MUMPS – Positive Titer (blood test) Result 
�x RUBELLA– Positive Titer (blood test) Result 
�x If titer or titers are negative, please receive one or two boosters (spaced 28 

days apart) 
�x You will re-titer 28 days after booster(s). 

PLEASE NOTE: Females should not be given the Measles, Mumps, Rubella, or Varivax vaccines 
if pregnant or if there is any reason to suspect pregnancy. Pregnancy should also be avoided for 
at least 1 month after vaccination. 

c. HEPATITIS B- Positive Titer (blood test) Result 
�x If titer is negative, please follow the below shot series: 
�x Dose #1 – Adult dose at 0 months. 
�x Dose #2 – one month after first dose. 
�x Dose #3 – six months after second dose. 
�x You will re-titer 4-8 weeks after dose #3. 

d. VARICELLA- Positive Titer (blood test) Result 
�x If titer is negative, please receive one or two boosters (spaced 28 days apart) 
�x You will re-titer 28 days after booster(s) 

PLEASE NOTE: Females should not be given the Measles, Mumps, Rubella, or Varivax vaccines 
if pregnant or if there is any reason to suspect pregnancy. Pregnancy should also be avoided for 
at least 1 month after vaccination. 

e. TUBERCULOSIS PPD (MANTOUX) TEST 
�x Within 6 months of starting clinical rotation (must be updated yearly). 
�x If Mantoux test is or has ever been positive, (do not be retested) a chest x-ray 

is required 
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Annual Symptom Review is also required. Quantiferon Gold test must be 
updated every two years. 

f. DRUG SCREEN 
g. COVID vaccination with at least one booster is a requirement for some of our 

clinical agencies and therefore required for the program. There are no exemptions. 
h. 
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ATTENDANCE POLICY 
 
Students are responsible for meeting all the theory and clinical objectives for the program.  
Regular attendance is imperative to successfully complete the objectives for the program. 

  
1. The California Board of Vocational Nurses and Psychiatric Technicianshas established

a  m i n i mum number of classa n d clinical hour requirements for all accredited 
Vocational Nursing and Psychiatric Technician programsi n California. The stude nt

mustmeeta l l t h e o r ya n d clinical objectives offeredd u r i n gt h ese7 0.597 0.2 Tc 0.002 Tw 0.2 0 Td
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e. No Show – No Call is an egregious policy violation which may result in 
termination. 
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SAFETY, INJURY, ILLNESS, PREGNANCY 
 
A safe and secure environment can only be achieved with the cooperation of all. 
 

1. Absence due to injury and/or illness is sometimes necessary and students are urged to 
remain at home and seek medical attention to protect themselves, classmates and 
patients. 

 
a. Medical documentation from a medical care provider releasing the student to 

return to the clinical  e m v theh
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STANDARDS OF STUDENT CONDUCT ADMINISTRATIVE REGULATIONS 
BOARD POLICY 6310 

 

Students may obtain a copy via the Student Affairs website by clicking on   
www.napavalley.edu/studentaffairs, or by visiting the Student Government Office on the 
campus of Napa Valley College. Copies of the regulations and any questions may be directed to 
the Vice President of Student Affairs. What follows are excerpts from the policy, please refer to 
the policy for full details. 

The primary purpose of Board Policy 6310 is to provide notice to all students of the type of 
conduct that is expected of each student.  Students shall be disciplined only for good cause 
as a result of behaviors that are detrimental to the student, the student’s peers, the faculty, 
or the college in general.   Examples of these types of behaviors include, but are not 
limited to:: 
 

1. Dishonesty 
2. Forgery  
3. Continual willful and knowing obstruction or disruption of teaching 
4. Willful misconduct which results in injury or death 
5. Harassment of any type 
6. Bullying 
7. Theft, attempted theft 
8. Willful or persistent smoking that interferes with the educational process of the 

student or interferes with others ability to engage in the educational process 
9. Unauthorized entry into college facilities 
10. The use, sale, possession, or being under the influence of any controlled substance 

while on campus or engaging in campus/program related activities 
11. Use, possession, or distribution of alcohol Wwhile on campus or engaging in any 

campus or program related activities 
12. Disorderly, lewd indecent, or obscene conduct 

 

CLASSROOM CONDUCT 
 

Learning for all can only take place in an atmosphere of mutual respect. This is demonstrated 
by the following classroom behaviors: 

1. Being punctual and not disrupting the class once it has begun. Late students may not 
be admitted to the classroom until the next break, late students will be marked tardy. 

2. Listening quietly when someone else is speaking. 
3. It is not acceptable to bring children or visitors to class. Anyone doing so will be asked 

to leave. 
4. Students who disrupt the classroom will be asked to leave. Zero tolerance for any 

disruptive, threatening, or hostile behavior.  This includes behavior of a sexual nature. 
(See NVC Board Policy 3540 and AP 5500 Standards of Conduct.) 

5. Students in the Fast Track Program will report to the Supervising Registered Nurse. 
6. No electronic devices of any type are allowed in the classroom unless specified by DSPS 

at NVC for students with accommodations.  For the Fast Track Program, any electronic 
device provided by DSH-N will be allowed. 

7. Students who come to the classroom with an electronic device will be removed from the 
classroom and placed on probation.  

http://www.napavalley.edu/studentaffairs
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PARKING AND TRANSPORTATION POLICY 
 

1. Students will purchase parking permits for parking on college campus. Failure to do so 
or submitting checks that “bounce” are reasons for the college to drop you off the 
registration list. 

2. Students will park in specified areas at various clinical facilities. Your instructors must 
have an updated list of your car(s) year, make & model and license plate numbers for 
parking permits at the hospitals. Please keep these numbers current and notify your 
instructor if you change vehicles during the program. 

3. Car-pooling is encouraged, but please be aware that you must have reliable individual 
transportation. All parties who arrive late to clinical due to unreliable transportation 
will be marked tardy. Tardiness because you carpooled is still tardy and not an 
acceptable excuse. 

4. Your car must be kept in good working order, and/or your ride to clinical must be 
responsible.  Absence due to transportation problems are not excusable. 

 

PENALTIES FOR MISCONDUCT 
 

A student may be removed from class, warned, censured, placed on conduct probation, 
suspended from the program, terminated from the program, or expelled from the college 
for a variety of behavioral misconducts.  The level of disciplinary action will be determined 
by the type of misconduct, the severity of misconduct, and the record of misconduct of the 
student and will be determined on an individual, case-by-case process.  
 

INTRODUCTION TO CURRICULUM 
 
Our curriculum is developed with the uslskb 1.41 0 
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WRITTEN ASSIGNMENTS 
 
All written assignments should be in the following form: 

1. Standard size white paper 8 ½ x 11" or assigned notebook. 
2. Use only black ink. 
3. Name and date in upper right-hand corner. 
4. All papers will be typed (unless otherwise specified by the instructor). 
5. Check for correct spelling and grammar. 
6. Assignments maybe e-mailed to the instructor as Word attachments, that can be 

printed. Assignments that are e-mailed in the body of the e-mail will not be accepted 
and student will receive an “F”. 

TESTING POLICY 
 

Tests will be time-limited in the Psychiatric Technician program. The time will be 
calculated at one (1) minute per question for multiple choice question type exams. All papers 
will be collected at the end of the time limit. Time limit policies for other tests will be given 
at the time of testing. 

 
Students who require accommodations, readers or extra time for testing shall make 
arrangements accordingly. The student is to have the instructor notified, in writing, of the 
need to forward test to the NVC Testing and Tutoring Center, or through Disabled Student 
Program and Services. 

 
Most tests require Scantrons. The student is responsible for purchasing Scantrons 
and coming to the test prepared with Scantron and a #2 pencil with a good eraser. 
The student is responsible for complete erasure on the Scantron. Points are not given 
on an individual basis for incorrect erasure.  To avoid machine correction errors, 
purchase of “scantron” sheet made by Scantron ® is required. 
 
It is the policy of this program to provide make-up testing, due to tests missed for 
unavoidable absence. There will be one make-up test day scheduled each semester. All 
tests missed prior to the make-up day must be made up on that day. Absence, unavoidable 
or not, on that day results in receiving "0" points for the test(s) missed. Students needing a 
make-up exam will not be allowed to attend test reviews with the rest of the class. 

 
There are no make -
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CLINICAL COMPETENCY 
 

Students will be tested on clinical skills presented earlier in the semester on their 
fundamentals. All students must demonstrate hands on competency in 
fundamental skills to go on to the next semester of the program. Students are 
given two (2) opportunities to pass competency skills. 
 

1. An instructor may recommend that a student who commits a critical error 
during testing, that would have caused the patient harm and/or 
permanent injury in actual practice, be dropped from the program for 
unsafe practice in accordance with the rules outlined in this handbook 
under Clinical Probation Period. Additionally, in accordance with Part II, 
California Code of Regulations, Title 16, Professional and Vocation 
Regulations, Division 25 BVNPT of the State of California, Chapter 2, 
Article 3, Examinations, §2570 Scope of Examinations and §2577.1 
Incompetence. 

 
2. The Instructors recommendation must be reviewed and either approved 

or denied, in writing by the Napa Valley College Psychiatric Technician 
Program Director. 

a. Students in the Fast Track Program must report to the DSH-N 
Director of Nursing Education for review and scheduling 
remediation  

 
3. Points given for homework, clinical, log, or additional work assigned will only be 

calculated at end of semester. Students must have a passing theory grade of 75% or 
better before extra points will be added. 
 

CHEATING 
 
Cheating is not acceptable. See Napa Valley College policy on "Academic Honesty." 
 
The Napa Valley College PT Program Director, or the Department of State Hospitals -Napa 
Nursing Education Director for the NVC PT Fast Track Program may approve the use of an 
electronic device in the classroom when it has been pre-approved as an accommodation for 
learning disability or verified medical reason.  Other reasons are considered an unauthorized 
use.  Unauthorized use of electronic devices during an examination is considered academic 
dishonesty and willful cheating.  Students found to commit academic dishonesty may be 
subject to disciplinary action including, but not limited to, dismissal from the program.    
 

DEFINITION OF ACADEMIC HONESTY/DISHONESTY 
 
The faculty at Napa Valley College holds the highest ethical standards for our students, both in 
personal behavior and in academic work. It is expected that a student’s academic work be of 
their own making. Despite the increased use of collaborative learning and other forms of 
group work (e.g., labs, study groups, group projects), it is important that each student remain 
accountable for their own work, whether it is work on individual or group assignments or 
tests. Weh th,d
(n)Tj
0.59 0 Td
(m)Tj20.009 Tc (e)4 (.)1 (g.)1 (,)]T 1.87 i0 Td
(s)Tj
0.44 0 h,dz-0.005 Tc 0.005
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If a student is unclear as to what constitutes academic dishonesty, Refer to Standards of 
Student Conduct
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GRADING POLICY 
 

1. Performance in both the
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8. Fast Track students will have grades posted by the last four (4) digits of their DSH-
Napa Identification Badge. 

 
9. Points are totaled and averaged for all subjects presented in each semester and theP7.401 14.04 re 0.0W
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3. A second meeting will occur where the instructor and student review the plan and make 
any needed revisions. A timeframe for completion and a follow up meeting date will be 
planned. 

4. The follow up meeting will occur to discuss and evaluate the achievement of the goals 
and define any ongoing plan (if needed). 

5. 



21 Napa Valley College PT Program 2023/2024 

Napa Valley College 
Psychiatric Technician Programs 

Remediation Plan 
 

Student Name:  __________________________________   Date:  _____________ 

Course:  ____________________ 

Issue/s: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

Objectives not being met: 

1.  __________________________________________________________________________ 

2.  __________________________________________________________________________ 

3.  __________________________________________________________________________ 

Goal/Plan of Correction:      Completed by: 

1.  _____________________________________________ _______________________ 

2.  _____________________________________________ _______________________ 

3.  _____________________________________________ _______________________ 

 

Student Signature:  ____________________________________________________________ 

Instructor Name & Signature:  ____________________________________________________ 

 

Follow-up Meeting Date:  __________________ 

Goals Met?  Yes No  (Circle one) 

Explanation how goals met or not met: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

Outcome and Ongoing Plan (If applicable): 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

Student Signature:  ____________________________________________________________ 

Instructor Name & Signature:  ____________________________________________________ 
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ACADEMIC PROBATION POLICY 
 

Purpose: To officially notify students of their unsatisfactory progress, based on grades 
and/or violation of the NVC Student Code of Conduct. 

 
1. The student will be evaluated according to the rules of the college, the 

Student Code of Conduct, the Psychiatric Technician Program, and the 
criteria for evaluation are contained in each course syllabus and reviewed 
at the beginning of each semester. These are based on safe practice 
principles underlying the Psychiatric Technician Law. 
 

2. A student who violates the rules or fails to maintain a 75% GPA will be 
placed on Academic Probation. 

 
3. During Academic Probation period, the student must correct their behavior 

to comply with the rules and/or bring their grade up to a 75% rating in ALL 
areas of deficiency. 

 
4. Stud
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CLINICAL EXPERIENCE 

 

Students may be assigned to the following facilities for clinical, all sites may not be listed:  
  

1. Becoming Independent, Santa Rosa 
2. Department of State Hospitals -Napa, Napa 
3. Napa Valley Unified School District, Napa 
4. NBI (North Bay Industries), Rohnert Park 
5. Piner’s Nursing Home, Napa 
6. St. Helena Behavioral Health Hospital 
7. Veterans Home, Yountville 
8. Wine Bev, Napa 

 

UNSAFE PRACTICE 
 
The faculty as expert practitioners are in the best possible position to determine unsafe and/or 
unprofessional conduct. In addition, they have a professional obligation to protect the patient 
and society against potential harm. 
 
Unsafe nursing practice includes two overriding areas of concern. These include prevention of 
physical and emotional jeopardy to the patient. Physical jeopardy is defined as: Any action 
or inaction on the part of the student, which threatens the patient's physical well-
being. Emotional jeopardy is defined as: Any action or inaction on the part of the 
student, which threatens the patient's emotional well- being. 
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REASONS FOR FAILURE IN THE CLINICAL AREA 
 

1. Inability to meet 



25 
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3. If the student does not demonstrate correction of deficiencies, they will be placed on 
probation. A student may also be placed directly on probation without prior counseling 
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PSYCHIATRIC TECHNICIAN PROGRAM PROBATION FORM 
 
Name:          Date:      ___
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APPEAL 
 

1. For students in Health Occupations Programs, the following are the levels of appeal 
through which a student would proceed. 

a. Instructor; 
b. DSH-N Director of Nursing Education (Fast Track students only); 
c. Program Director/ Coordinator of NVC; 
d. Dean of Health Occupations; 
e. Dean, Student Services; 
f. Assistant Superintendent/Vice President of Academic Affairs; 
g. NVC President/Superintendent; 
h. Board of Trustees; 
i. Board of Vocational Nurse and Psychiatric Technician Examiners. 

 
2. The ombudsperson for all students is the Vice President of Student Services. 

 
3. The procedure has been utilized by students in past appeals. While students have not 

always agreed with the decision, they have been afforded the opportunity for due process 
and the chance to be heard. 

 
4. Psychiat c Technician students so have the ght to contact the BVNPT  regarding 

concerns about the educational program at NVC.  You can contact the 

http://www.bvnpt.ca.gov/


33 Napa Valley College PT Program 2023/2024 

UNIFORM TRADITIONAL PROGRAM 
  
Students must be in complete uniform while functioning in all clinical areas. Uniforms are to be 
worn only in the clinical area unless otherwise instructed by faculty..1 (s)(8)-7.1 (t)1 ( f)-8 (a).(a)1 (l)-2t28i/70 Td
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GRADUATION 
 

1. Psychiatric Technician faculty shall recommend for graduation only those students who 
have met the requirements of the Psychiatric Technician Program.  

a. Fast Track students can participate and are encouraged to participate in the 
graduation ceremony at Napa Valley College. DSH-Napa will hold a Pinning 
Ceremony, this is separate from the graduation ceremony and will be explained 
at the appropriate time. 

2. A student will not be permitted to attend the graduation ceremony from the program 
while on any status less than satisfactory. 

3. When the student has completed all requirements satisfactorily, they will receive a 
certificate of completion, which will be mailed to them after graduation. 

4. Upon graduation completion of the program you may apply to take the California State 
Board Examination to become a Licensed Psychiatric Technician. 

5. Application for examination includes: 
a. Record of Conviction – A statement regarding arrests 
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PSYCHIATRIC TECHNICIAN CLUB 
(not applicable for the PT Fast Track Program) 

 
The Psychiatric Technician Club exist to raise money for student events such as field trips and 
graduation pinning ceremonies. Officers are elected by a majority vote of the class. Officers 
usually include president, vice president, secretary, treasurer and graduation committee 
chairman. The class president sits on the Napa Valley College Advisory Board Committee. 
Participation in the college associat

http://www.napavalley.edu/ASNVC
http://www.napavalley.edu/careercenter
http://www.napavalley.edu/CDC
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DISABILITY SUPPORT PROGRAMS AND SERVICES 
(707) 256-7345 

Bldg. 1700, Rm. 1766 – www.napavalley.edu/DSPS. Services for students with disabilities; assistance 
with academic counseling, Learning Disability testing, and general support…. Fast Track Students 
need to notify the DSH-Napa Nursing Education Director ASAP if they need testing assistance. While 
Fast Track Students are not registered as Napa Valley College Students until they enter the first 
semester of PTEC 160, the DSH-Napa Nursing Education Director can notify the Napa Valley College 
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Fast Track Program, Department of State Hospitals-Napa at the Training and 
Education Center (TEC) has a skills lab located on the northeast of TEC.  
 

There are many services available on campus to assist students. Information may be 
obtained on these services listed in the college catalog, class schedule or student 
handbook. Check with Admissions and Records for these documents. 
 

THE PSYCHIATRIC TECHNICIAN PLEDGE 
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NAPA VALLEY COLLEGE FACULTY & STAFF 
 
 
NAME:  Robert Harris 

TITLE:  Senior Dean – Health & Safety 

OFFICE/PHONE: Room 807 

E-Mail:  RHarris@napavalley.edu 

 

NAME:  Robert Millay, MSN Ed, RN,  

TITLE:  Program Director  

OFFICE/PHONE: Room 804 D/ (707)-256-7612 

E-Mail:  RMillay@napavalley.edu 

 

NAME:  Ida Logan, PT  

TITLE:  Psychiatric Technician Instructor 

OFFICE/PHONE: Room 804 G/ (707)256-7621 

E-Mail:  Ida.Logan@napavalley.edu 

 

NAME:  Jayzle Robinson-Piga, PT 

TITLE:  Psychiatric Technician Instructor 

OFFICE/PHONE: Room 804 A/ (707)-256-7619 

E-Mail:  Jayzle.Robinson-Piga@napavalley.edu 

 

ADJUNCT FACULTY: 

Cecil Kirkpatrick, RN 

Carolyn Staats, BSN, RN  

Joel Williams, RN 
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DSH NAPA FACULTY & STAFF  
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PSYCHIATRIC TECHNICAN PROGRAM STUDENT AGREEMENT 
 
This is to verify that _______  , Psychiatric 
Technician student, has received a personal copy of the Psychiatric Technician student 
handbook containing rules and regulations relative to the Psychiatric Technician program. 
The policies and procedures have been developed by the Psychiatric Technician Program 
faculty. This handbook is to be used as a reference during your enrollment in our program. 
A Psychiatric Technician instructor has reviewed the content with all members of the class 
during orientation and it is the responsibility of each student to thoroughly read the 
handbook and understand the meaning of its content. The student agrees to follow the 
outlined parameters of the program and is responsible for asking questions regarding the 
clarification of any policies which may be unclear.  Students who do not return this 
signed statement will not be permitted to begin classes. 

 
 
 
 
Student signature:    

 
 
 
 
Date:    

 

 


